
Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

P0 Pre.Orderlng FOP CLEC

UNE Platform Jun-2009

Pet Wgld DonDslddn~

~LEC 016 Sow. Wet Sow.

P0-1-01-6020 Customer Serve. Record - ED NA 335 9A5 335 NA 0 NA 0.000
P0-1-03-6020 Address Valkiation -EDI NA 757 276 7.57 NA 0 NA 0.000
P0-2-02-6020 OSS hitarfaca Availability - Prin.e - 601 10000 0 5 0.000 0.000
PO-1-01-6030Cu.lomerSerrdceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Vahdalion - CORBA NA NA NA ~ NA 0.000
P0-2-02-6030 055 bit.rfaca Availability - Prier. - CORBA .. NA .“ .-~ NA 0 NA 0.000
P0-1-01-6050 Customer Soo,ice Record - Web GUI NA 570 6 5.70 NA 0 NA 0.000
P0-1-03-6050 Address Valkiatkn- Web GUI NA 736 2 736 NA 0 NA 0.000
P0-2-02-8080 OSS biterfac. Availability - Prime - Web GUI 0000 .... 0 5 0200 0.000

OR Ordering Wet

OR-l-02-3140 S On Time LSRC - Flow Through - Platform - 2hr. 5632 34 -2 10 -0.090 2250

OR-2-02-3140%OnThneLSRReJect-FlowThmugh-Platform NA N NA 0 NA 0.000
OR-4-11-l000%CompietedorderswftbNe6heraPcNorBCNSenl 4181 125 -2 5 -0.045 -0.125
OR-4-16-1000%OnTim.PCN-lBu.ln..sOay 5251 65 -2 5 -0045 -0.125
OR-4-17-1000%BlringComplelionNoilfiers.entonitme 3701 1.25 -2 5 -0.045 -0.125
OR-5-03-3140 $ Flow-Through Ashleved-UNE POTS Platform 10000 34 0 5 0.000 0.000
OR-6-03-3140%Accuracy-LSRC-Platfonn 4615 I -2 5 -0.045 -0.125
OR-1-04-3140 $ OT LSRC - No FaclityCheck- Platform 10000 0 5 0.000 0.000
OR-1-06-3140 $ OT LSRC!ASRC - Faclity Check - Platform NA N NA 0 NA 0.000
OR-2-04-3140$OTLSRReJ.-NoFaclityCheck-Platfomr NA N NA 0 NA 0.000
OR-2-06-3I4OSOTLSRIASRRe1.-FaclityCheok-Platfors, NA N NA 0 NA 0.000

PR ProvisIoning FRP CLEC FRP CLEC —

PR-3-01-3140 S Completed in I Day (1-5 Line. - No Disp) - Platform • 4063 4000 32 5 • .. 2382 55 0 NA 0.000
PR-4-05-3140%Mi.aadAppolntment-FP-NoDispatch.Piatform 19 3650 5208 326 226 -6.88 -2 20 -0.180 -0308
PR-4-04-3140 S Missed AppoIntment - FP - Dispatch - Platform 1801 3803 II 475 376 ---r- 201 -9.64 -2 10 -0.090 -0 154
PR-4-02-3100 Average Delay Day.- Total - POTS 852 1018 3 002 89 1505 I 36 -1.23 15 -0.068 -0.115
PR-5-0l-3140 S Missed Appohtttnerrt - Facl6ies - Platform 000 000 II 576 06 - - 000 • 5 0.000 0.000
PR-5-02-3140 S Orders Held for Faclities’ 15 days - Platform 000 000 11 576 06 - 000 • 5 0.000 0.000
PR-6-01-3140 S hiatallation Trouble, within 30 day. - Platform • 968 I 99 I 054 15 257 299 • 10 0.000 0.000

Parfurrrr.ro. Ob.wn.eer. FOP Old Owweng Pmf

MR MaIntenance & Repair FOP CLEC FOP CLEC Derlater 64w 01ff Sown W9t Sow.
MR-I-01-6o50AverageResponseThne-CreateTmubie 205 826 ] 37 1822 -2 -0.020
MR-1-06-6050AverageResponser.se-TestTmubie(POTSonly) A 8474 ~‘ - J 0.000

501. Sow.

MR-3-01-3144 S MIssed RepairAppointm.nta - Loop- Platform - B.. 768 53 36 811 11 384 -7 72440 -2 10 -0.090 -0.098
MR-3-02-3144 S Missed Repair Appofrrtmests - CO - Platform - Bus 333 2222 3 ~ 179 1 04580 0 10 0.000 0.000
MR-4-02-3l44MeanThneloRepair-LoopT,ouble-Platform-Bus 284 4372 611 11 6477 45 -2.03350 -2 5 -0.045 -0.048
MR-4-03-3l44Mean’tineloRepair-COTmuble-Platform-Bus 311 3349 3, 1.87 1760 -022340 0 5 0.000 0.000
MR-4-06-3144%OutofSerrdce’4Hours-Plalform-Bus 873 6843 64 1 — 32 -4.07740 -2 5 -0.045 -0.049
MR4-07-3144%OutofSer.icerl2Hours-Platform-Bus 8084 9291 64 I 1- 474 -7.58980 -2 5 -0045 -0.049
MR-4-08-3144%0.tofSaMoe’24Ho,r..Piafform.B,. 391 7480 84 I ‘ 474 -7.34790 -2 5 -0245 -0.049
MR-3-0l-3145 S Missed RepaIr AppoIntments - Loop -Platform - Re. 177 5543 38 403 -7.91250 -2 10 -0.090 -0.098
MR-3-02-3145%Mis.edRepisrAppointmenls-CO-Plaiform-Res 176 1667 ~-. 1593 0.51170 0 10 0.000 0.000
MR-4-02-3145 Mean Thse to Repair- Loop Trouble - Platform - Res 30 1 45 6 38 4 484 -2.02370 -2 5 -0049 -0.049
MR-4-03-3l45MeanTroetoRepak-COTmuble-Plalform-Res~ 254 28 2 8 1818 -1.01100 -l 5 -0.023 -0.025
MR4-06-3145%OutofSerticeu4Hoors-Platform-Res 952 10000 395 218 -2.36860 -2 5 -0.045 -0.049
MR-4-07-3145%OutofSeryicenl2Hours-Plalform-Res 802 9388 395 — 407 -3.60550 -2 5 -0.045 -0.049
MR-4-08-3145 SOot of ServIce >24 Hour. - Piaifonn. Re. 502 7245 395 5 1 -4.30650 -2 5 -0.045 -0.045
MR-5-0l-3l4oSRepeatReportswlln3odaye-Platform 112 886 45 1 ~,- 284 1.04390 0 10 0.000 0.000

BI Billing

IB!±02-iOO! S DUF is 4 Busbies, Days
NA” - No Acridly or Results conrrol be calculated due to zem is the Denomisator “UD - under development SS - Small Sample

I I 98811 1101518. 87 I I - - - I 0 I 5 I 0.000 I
Total. I -38 I 222 I -1189 I

• Slat and Performance score detennhted through permutation test
As par-I Recapture Rule, the performance score adjusted to rem based on two add4ional months performance



Fair Point Communications NNE New Hampshire UNE LOOP Jun-2009
Performance Assurance Plan Report

P.,fum~.nre Ob..r~~nm

P0-2-02-6010 OSS Interface Availability - Prime - WPTS ~ NA - NA 0 NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 3.35 958 3.35 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 7 57 2762 7.57 NA 0 NA 0.000
P0-2-02-6020 OSS interface Availability - Prime - EDI -. . 00 00 ‘.~ 0 5 0.000 0.000
P0-1-01-6o30CustomerSeMceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability. Prime - CORBA ~ -.. NA - -, NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 570 61 5.70 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 7 36 22 7.36 NA 0 NA 0.000
P0-2-02-6080 055 interface Availability - Prime - Web GUI 10000 - 0 5 0.000 0.000

OR Ordering
OR-i-02-3331 % On Time LSRC - Flow Thru - LooplPre-Qual - 2hrs 7902 286 -2 10 -0.140 -0.385
OR-2-02-3331 % On Time LSR Reject - Flow mm - Loop/Pre-Qual NA NA NA 0 NA 0.000
OR-4-i 1-1000 % Completed Orders with Neither a PCN or BCN Sent 41 81 125 -2 2 -0.028 -0.077
OR-4-1 6-1 000 % On Time PCN - I Business Day 52 51 958 -2 2 -0.028 -0.077
OR-4-1 7-1 000 % Billing Completion Notifiers sent on time 3701 1251 -2 2 -0.028 -0.077
OR-5-03-3112%Flow-ThroughAchleved-UNEPOTSLoop 99.54 218 0 5 0.000 0.000
OR-6-03-3331 %Accuracy-LSRC-Loop 3636 11 -2 5 -0.070 -0.192
OR-1-04-3331 %OTLSRC-NoFacllityCheck-LoopILNP NA NA NA 0 NA 0.000
OR-1-06-3331 %OTLSRC!ASRC-FacilityCheck-Loop!LNP NA N NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - L00pILNP NA NA NA 0 NA 0.000
OR-2-06-3331 %OTLSRJASRReJ-FacllityCheck-Lo0pILNP NA NA NA 0 NA 0.000

PR Provisioning FRP CLEC FR? CLEC FRPstdDw4a000 5.n,pDng.rmr Statsuor. WOL

PR-4-02-3100 Average Delay Days-Total-POTS 852 10 9 3002 89 I 136 1.2317 5 -0.035 0.045
PR-4-04-3113%MissedAppolntment-FP-Dispatch-Loop-New 1801 52 1 11.475 6 -, .~r 183 -17.6156 -2 20 -0.280 -0.364
PR-5-01-3112 % Missed Appointment- Facilities - Loop 0.00 0.00 1 .576 523 - -~ 000 5 0.000 0.000
PR-5-02-31 12 $ Orders Held for Facilities> 15 days - Loop 0.00 0.00 1 .576 523 ?.- 0 00 5 0.000 0.000
PR-6-01-3113 % installation Troubles within 30 days - Loop New * 9.76 0.00 .045 9 — 994 08824 10 0.000 0.000
PR-6-02-3520 % installatn Trbis wlin 7 days-Loop-BasIc Hot Cut NA -. NA . - - . — ~. NA 0 NA 0.000
PR-6-02-3523 % lnstalistn Trbts wIin 7 days-Loop-Lg Job Hot Cut r- NA .‘ NA - - . .~ NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wIin 7 days-Loop-Batch Hot Cut ‘, NA NA . NA 0 NA 0.000
PR-9-01-3520%On Time Performance-Loop-Basic HotCut 90.09 z’ - 232 .~ .. ~ .~ ~.- -1 10 -0.070 -0.091
PR-9-01-3523%OnTimePerformance-Loop-LgJobHotCut ~. NA ~.‘ NA . - r.t~ NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut — NA NA ~ fl.... NA 0 NA 0.000
PR-9-04-3525%OnTimeBatchDueDate-Loop-BatchHotCut .- NA ~ NA > . ~. - -‘ NA 0 NA 0.000

MR Maintenance & Repair our —

MR-1-01-6050 Average Response Time - Create Trouble 2 051 18 261 -- ~- 1 7371 “ . - 16.22 -2 2 -0.028 [ -0.038
StaL Son,.

MR-3-01-3112%MissedRepalrAppointments-Loop-Loop 1769 5175 4.431 286 .~ r- ‘1 2.33 12.4694 2 10 0.140 -0.192
MR-4-02-3ll2MeanTimetoRepair-LoopTrouble-Loop 2945 3932 4.431 286 . 2. 8 -2.4573 -2 5 -0.070 -0.096
MR-4-07-3112 $ Out of Service> 12 Hours - Loop 77.93 9052 4,521 306 - 2 5 -5.5694 -2 5 -0.070 -0.096
MR-4-08-3112%Outof5ervices24Hours-Loop 4875 7451 4,521 306 ~. 2.95 -8.8420 2 5 0.070 0.096
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 11 20 14 15 4 591 3 1 — 1 85 1.4717 1 10 0.070 ‘0.096
MR-3-02-3112 $ Missed RepairAppointments - CO - Loop 1667 45.00 90 20 . 92 -2.3592 -2 10 -0.140 -0.192
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 1625 31 03 90 20 -I 912 -2.3226 -2 5 -0.070 -0.096

Totals -29 143 -1.336

Pa Pre-Orderlng FRP CLEC CLEC our
Part W~td Du.rr.kr Cbotartag

Son,. W01 sour. R.taw

NA - No Activity or Results cannot be calculated due to zero in the Denominator UD - under development SS - Small Sample

• Stat and Perfonnance score determined through permutation test
As per-i Recapture Rule, the performance score adjusted to zero based on two additional months performance



Fair Point Communications NNE New Hampshire RESALE

Performance Assurance Plan Report

Jun-2009

FRP CLEC CLEC Dill

P0-1-01-6020 Customer Service Record - EDI NA 335 9,458 3.35 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 757 2.762 7.57 NA 0 NA 0.000
P0-2-02-6020 OSS Interface AvailabilIty. Prime - EDt ~1~f 100 00 r~.; ~— - 0 5 0.000 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 570 6 5.70 NA S NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 7 36 22 7.36 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime -Web GUI ‘. .. - 10000 ‘~t”’. . 0 5 0.000 0.000

OR Ordering —

OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Ouaiifled Complex -2h 57 89 19 -2 10 -0.116 0.222
OR-2-02-2320 % On Time LSR Rej - Flow Thrti - POTSIPre-Ouallfled Complex NA — NA 0 NA 0.000
OR-4-11-1000%Completed0rderswithNeitheraPCNorBCNSent 4181 1.251 -2 5 -0.058 -0.111
OR-4-16-1000%OnT1mePCN-1 BusinassDay 5251 958 -2 5 -0.058 -0.111
OR-4-17-1000%BillingCompletionNotifierssentontime 3701 1,251 -2 5 -0.058 -0.111
OR-5-03-2000%RowThrough-Achieved-POTS 00.00 17 0 10 0.000 0.000
OR-6-03-2000%Accuracy-LSRC 83.33 -2 10 -0.116 -0.222
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-1-06-2320 % OT LSRC!ASRC - Facility Check - POTSIPre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSF~ASR Rej - Facility Check - POTSIPre-Oual Cmplx NA NA NA 0 NA 0.000

PR Provisioning FRP CLEC FRP CLEC FRP5I4D.Mtiu. 5ump~n~Evo~ St.tSeo,.

PR-3-01-2100%Completedinl Day(1-5lines-NoDisp)-POTSTotaI 4063 NA 32 0 r~s~,-’ -- 0.00 ss a NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 1933 37.93 5.152 29 ~ 35 2.42470 -2 20 0.233 0.286
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 1759 58.89 11.406 90 ~ i’~(!7 03 -9.08920 -2 10 0.116 0.143
PR-4-02-2l00AverageDelayDays-Totai-POTS 852 9.00 002 64 • 3.53 -0.13678 15 0.000 0.000
PR-5-01-2100 % Missed Appointment- Facilities - POTS 003 000 11,576 98 ~i — .4~ 0. 6 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 0.00 11,576 98 -. - 0.00 5 0.000 0.000
PR-6-01-2100 S Installation Troubles within 30 days - POTS 970 5.75 1 052 87 ~ ‘ 3.30 1.19822 15 0.000 0.000

MR Maintenance & Repair — Dirt. —

MR-1-01-6050AverageResponseTime-CreateTrouble 2.05 8.26 • .~. 1 737 ‘ .“ . - . 16.22 -2 2 0.023 -0.048
MR-1-06-6050Average ResponseTime-Testrrouble (POTS only) NA 6474 p7~ .53 -~ .~ -. .rqt~i, ~ 0.000

~,L suer.
MR-3-01-2110%MissedRepairAppolntinents-Loop-Bus. 1768 514 611 3 1(T_•. 663 -4.21 -2 10 -0.116 0.238
MR-3-02-2110%MissedRepalrAppointments-C0-Bus. 3333 33.3 30 - - 2854 0 NA 0.000
MR-4-02-2lloMeanTimeToRepair-LoopTrouble-Bus 28.47 44.5 611 3 6477 784 -1.37 -1 5 -0.029 -0.060
MR-4-03-21 10 Mean Time To Repair- CO Trouble - Bus. 3117 45.6 30 5197 2805 0 NA 0.000
MR-4-06-2110%OutofService’4Hours-POTS-Bus 8736 100.00 641 38 - .‘ 5.55 -2.46 -2 5 -0.058 -0.119
MR-4-07-2110 S Outof Service’ 12 Hours - POTS - Bus. 6084 89.4 641 38 u... - 815 -3.630 -2 5 -0.058 -0.119
MR-4-08-2110%OutofServices24Hours-pOTS-Bus, 39.16 68.- 641 389~~ - 8.15 -3.36 -2 5 -0.058 -0.119
MR-3-01-2120 S Missed Repair Appointments - Loop - Res. 17.70 50.0 3,820 .~ 26.99 NA 0 NA 0.000
MR-3-02-2120%MlssedRepairAppointments-CO-Res. 17.69 130 . ..‘ . 0.00 NA 0 NA 0.000
MR-4-02-2l20MeanTimeToRepair-LoopTrouble-Res. 30.16 34.30 3,820 4917 32.46 NA 0 NA 0.000
~ 25.3 130 8375 0.00 NA 0 NA 0.000
MR-4-06-2120%OutofService>4Hours-POTS-Res. 95.24 00.0 3,950 - ~ 15.06 NA 0 NA 0.000
MR-4-07-2120%OutofService’l2Hours-POTS-Res. 80.25 100.0 3,950 F 2816 NA 0 NA 0.000
MR-4-08-2120%OutofService>24Hours-POTS-Res, 50.28 100.0 3.950 ~ 35.36 NA 0 NA 0.000
MR-5-0i-2100%RepeatReportswlln3odays-POTS 0 17.50 4591 4 ~ 5.1 -1.01 -1 10 0.0S8 -0.119

Bi Billing

I Bl-1-02-1000 S DUF in 4 Business Days I~’ -~8I 988fl.. - I10l,518 -87 .~. ji1f~. ‘~ 0 5 0.000
Totals -26 172 -1.157

P0 Pre-Orderlna
P.rfornr.nc. b..rveOon. Pert WOId. Dor..k Ckert.r~ç

Suer. Wot Suer. Review

NA - No Activity or Results cannot be calculated due to zero in the Denominator UD - under development SS - Small Sample

• Stat and Performance score determined through pemiutation test
As per-i Recapture Rule, the performance score adjusted to zero based on two additional months performance



Fair Point Communications NNE New Hampshire DSL
Performance Assurance Pian Report

Jun-2009

OR-1-S4-1 341 % On Tim. LSRC - Na Facility Cirack- 2W Digit.l -UNEIR.sel.
OR-i-06-1341 % OT SRCIASRC - Faciiiiy Check-2W Digiiei -UNEIR.nal.
DR-2-04-1 241 % On Tim. LSR Rej - Ho Faculty Check - 2W Dl5lt.i -UNEIR..ai.
OR-2-06-1341 % OT LSRIASR Rej- FeciOty Check - 2W Digital -UNElResaie
DR-1-04-3342 % On Tim. LSRC - No Facility Check - 2W cDSL Loops NA
OR-1-c6-3362 % On Time LSRC/ASRC- Feclliiy Check - 2W o0SL Locpn NA —

DR-2-04-3342 % Or tSR Rej - Ho Facility Check - 2W cDSL Loops NA —

OR-2-ce-2342 % On Time LSWASR Re) - Facliiy Check - 2W nDSi. Locps NA —

2R-1-04-3340 % OT LSRC- No Faculty Check- LIne SherelSpilt NA —

DR-1-ce-3240 % On Time LSRC/ASRC - Feciliiy Check - L rm ShersIsyl i NA —

2R-2-04-3340 % OT LSR Rej - No Facility Check - Une SherelSplit NA —

2R-2-ce-3340 % OT LSRIASR Re)- Facility Check-Une Sherelophi NA —

2R-4-l1-1000 % Compieied utreera note Neitrwa nON en noN sam
2R-4-16-1000 % On lime PCN -1 6u&sese Day
rtn-u-r7-icco iu euird9 Comyleilon Nebthen nerd on time

FR Provisioning _~z E~
PR-4-02-1341 Average Deisy Days -Tat -2W Digital -UNEIR.eat.
PR-4-04-1341 lb Missed Appeinheant -Dispatch -2W Digital -UNEIR.sate’
PR-4-05-1341 % Missed Appainheent -Na Dispatch -2W Dtgilai -UNEtRasata
PR-6-01-1 341 lb Inscati. Treohies mtin 30 Days -2W Digital -UNElResaie
“R-6-01-i 341 lb Open Orders in Held Statue ‘30 Days -2W Dinital -ijNEiRaaaie
W-2-iS-3342 lb Damp mdn 6 Days (1-5 mae) Tat -2W aDSL Leaps

PR-4-02-23H2 Average Delay Days -T~i -2W oDSL Leaps
PR-4-14-3342 lb Ca.nrptatad Os Tima -2WcDSL Leaps
PR-6-01-3342 lb Installation Treabtas mon an Days -2W cDSL Loaps
‘R+01-3362 lb Open Ordero In Held Status cad Days -2W 0OSL Lcoys
W-3-03-3340 lb Comyleted mdc 3 Days (1-5 tines) No Diep -tins StnsratSpulr

PR-3-03-3340 lb Completed wdn 3 Days (1-5 tums) No Disy -Lice Sheretoplit -

PR-4-02-3340 Average Daiay Days -Tat -Use SharalSpiut
PR-4-04-3340 lb Missed Appoisheasi -Dispatch -Line SherelSpiit’
PR-4-0S-2340 lb Missed Appainheest -Ha Dispatch -Use SherelSptir
PR-6-01-3340 lb isstaiiatisn Troabies mOn 30 Days -Use SheretSpiir
PR-n-ol-334o lb Open Orders in Held Status ‘30 Days -Line StarafSyuit

MR MsistengsCa & Rapsir
iR-t-oi-c000Acerags Response Time - Craatn TeaMs

60-3-01-1341 lb Missed Repair Appt -Leap -2W Digiiai -UNEiRasaia
OR-3-02-1 341 lb Missed Repair Appt -CO -2W Digital -UNEiRaoaiC
dR-4-02-1 341 Mean lime To Repair -Leap -2W Digital -UNEIReaaie
dR-4-03-1 341 Mean Time To Repair -CO Trouble -2W Digital -UNEJRaea a *

dR-4-d4-1341 lb Cleared (sit trasbtes( wOn 24 Hssrs -2W Digital ~UNEtR.sata*
dR-4-07-1241 lb Out 01 Sarooe ‘12 Hours -2W Digitui -UNEiResale
dR-S-Ot-t34t lb Repeat Rapsrts mon ac Days -Sw Digitat -UNEJResaie’
dR-3-01-33H2 lb Missed Repair Appt -Leap -2W oDSL Leaps
dR-3-52-3362 lb Mined Repair Appointment -CO -2W iDOL Looys
dR-d-52-3342 Mean Time Ta Repair -Leap -2W cOSL Leaps~~
dR-4-53-3242 M.an Time Ta Repair -CO -2W aDSL Leaps
4tR-4-54-33d2 lb Ctaared (alt troaMes) wdn 24 Hours -2WoDSL Leaps
dR-4-07-2342 lb Out ot Sarnice ‘12 Hours -2W oDSL Loops
IR-S-di-3342 lb Repeat Reports mdn an Days -2W oDSL Leaps
OR-3-01-3340 lb Missed Rapair Appaisheest -Leap -Line SherelSpiit*
60-3-02-3245% Missed Rapair Aypointment -CO -L rm SheratStdir
dR-4-02-33d5 Mean Time To Repair -Leay -Line Sirera/Syl t
dR-4-03-2345 Mean Time To Repair-CO-Line Strare.iStd t
dR-4-54-3340 lb Cleared (sit trouhtae( wOn 24 Hours -Line SheretSpiit *

60-4-57-3360% Out 01 Saroice >12 Hours -Lice Shere.iSyiir

NA - No Actinity er Results cannot he caiculatad duo to nero in the Denominator UD - under dendopment 55 - Smelt Sample Totals

• Stat and Pedormence score dettrm ned iioouch permutation test
-- Au per-i Recayture Ruts, the partarmanoe score adjusted to omo hesed 00 tmo additionat months pertoreance

2 -0.051 -0.333

2 -0.051 -0.333
2 -0.051 -0.323

2 0.000 0.000
5 0.000 0.000
2 0.000 0.000
5 0.000 0.000
2 -0.051 -5.577
0 0.000 0.000
10 0.000 0.000
10 -0.256 -0.265
5 0.000 0.000
0 0.000 0.000
0 0.000 0.000

0 0.000 0000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000

my Wi~d5oma

2 -0.051 -0.054

0 0.000
0 0.000
0 0.000
0 0.000
0 0.000
0 0.000
0 0.000
5 -0.126 -0
S 0.000
5 -0.064 -0
0 0.000
5 0.000
15 -0.256 -0
iS 0.000
0 0.000
0 0.000
5 0.000
0 0.000
0 0.000
0 0.000
5 0.000

P0 Pre-Orderlsq
Pntamsoe Obsensoas Par. Woo Dmrdn cuorarurs

FR’ 0.>> 0.55 or. Soms Wy some costa

P0-1-06-6020 Mechasia.d Leap Osetiticatian - EDi NA NA 0 0.00 H 0 0.000 0.000
P0-2-02-6020 OSS interlace Availability- Prime- EDt - dm7) 10000 .1H’ -n’ 0 2 0.000 0.000
P0-1-06-6030 Mecheshed Leap Oaaiilica6an - CORBA NA HA HA NA 0 0.000 0.000
P0-2-024030 008 interlace Anailabdity- Pdme- CORBA S-.Ji~ NA 3~.334~ ‘ jT’ I NA 0 0.000 0.000
P0-1-06-6050 Mechentead Leap Oaaiitlcatton - Web GUt NA NA NA 0.00 NA 0 0.000 0.000
~O~2~O240tO 088 intocteceAnallsbdity- Prime- Web DU unt00ñ 70000 T~tr% 1,’ 0 2 0.000 0.000

P0-6-014000% On Time - Manoai Loop Oualdlcsbon ‘ 0067 2 “ li . 0 0.000 0.000
P0-6-02-6000% On Time - Enniseerinn Record Request -‘ 0607 0 1) -2 2 0.051 -0.222

OR Ordering
NA
NA
NA
NA

NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000

ui er
52.07
2701

NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
HA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000

6.66

62221 27
10000
6276
000

2003

267

570
000

NA
NA
NA

70.61:- °io

NAI N.

-2
-2
-2

NA
NA
-2
NA
NA
NA
NA
NA
NA
NA
NA
NA

Pstsnos

-2

NA
NA
NA
NA
NA
NA
NA
-2
NA

NA

-2

NA
NA
NA
NA

1622 0.661
Ot

- 17’

000 20’
,- ~;

- Ot
St

--

8.
000

- . Si
- - ot
1042 Ot
tt2O Oi

—. 01
T0100r

• - oi
6t
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5714 0)
tOdO 271
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000
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Fair Point Communications NNE New Hampshire TRUNKS Jun-2009
Performance Assurance Plan Report

OR Ordering
DR-i -1 2-5020 % OT Firm Order Confirmations (<re192 Forecasted Trunks)
DR-i-i 3-5000% On Time Design Layout Record
DR-i-i 9-5020 % On Time Response - Request for inbound Augment (cml 92)
DR-2-i2-5020 % On Timemjnk ASR Reject

Performance Observation.

FRP CLEC CLEC
S II

NA
NA
NA

2
NA
NA
NA

P.rf Wgtd

Score WgL Score

___________ 0 0.000

NA 0 0.000
NA 0 0.000
NA 0 0.000

PR Provisioning - FRP CLEC FRP CLEC FRP Std Dcovtion —

PR-4-07-3540 %OnTimePerformance-LNPoniy to ° NA NA .Of: ~.. : .v NA 0 0.000
PR-4-15-5000 % On Time Provisioning - Trunks . NA -.~. NA .. ~v’•• NA 0 0.000
PR-5-01-5000 % FAssed Appointment - Facilities C NA NA NA — NA 0 0.000
PR-5-02-5000 % Orders Held for FaclIWes >15 Days * NA NA NA - — NA 0 0.000
PR-6-01-5000 % installation Troubles wiin 30 Days° NA NA NA - all NA 0 0.000
PR-8-01-5000 % Open Orders In a Hold Status >30 Days * NA NA NA — NA 0 0.000

MR Maintenance_&_Repair
MR-4-0i-S000MeanrimetoRepair-Total NA NA NA I II — NA 5 0.000
MR-4-05-5000 % Out of Service >2 Hours * NA NA NA V .~: . — NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours * NA NA NA ~° — NA 0 0.000
MR.4.07~5000%OutofSernice,12Hours* NA NA NA . — NA 0 0.000
MR~4~08~5000%OutofService>24Hours* NA NA NA — NA 0 0.000
MR~5.0i~5000%RepeatReportswlin30Days* NA NA NA.________ — NA 0 0.000

NP Network Performance
NP-I -03-5000 # of Final Trunk Groups Blocked 2 months - NA ~‘ V a... NA 0 0.000
NP-I -04-5000 # of Final Trunk Groups Blocked 3 months NA ~.e. V V - - - — ~ NA 0 0.000
“NA - No Activity or Results cannot be calculated due to zero in the Denominator 0D - under development *55* - Small Sample Totals I 0 I 0 I 0.000 I

Stat and Performance score determined through permutation test



Fair Point Communications NNE New Hampshire JUN-2009

~ICAL MEASURES Resale DSL Trunks Specials Other Total

PRE-ORDERING

05$ Intoefoso 90 - So $0 $0

P0.1-06 610060600,1 LOop 000,064606 - 001 -
P0.1-06 M00000lood Loop 00407,04000 - 000B6 -
P0-1-06 M00600000 LoopOonkl020nor - Web GUI
P0-2-02 006 (000e14 oAool064ty-Pnrno - WPTS -
P0-2-02 OSS(rOOr100000onl004ly-Pon,o-E0I - - -
P0-2-02 060 100nlo000oooooshly- Porno - 00666 - -
P0-2-02 OSSInlonlo000ooNOOily-Pnn,o-W0000l - - -

ORDERING

2 % On Tines Oedurln~ Notifinotion $69,625 $69825 $28,539 $0 90 90 9167,784

06-1-02 5-On TIrnOISRC-010w010o,olr $46,416 $58,520 $19,023
06-1-04 5-0000000 1500 - No Foully 0000k - 2W 0,900-000(60660 -
06-1-04 5-On TIme 1S00- No PeeOly 0000k- 2W 6(61 Loops -
06-1-04 lOOT L500 - No Fooilly 0000k ~10650019009) -
06-1-12 5-OTFirnnOrdrnOorf,rn100905(o-lO2ForooosIo6Trunks) -
00-1-13 5-On moo 00053, 189001 000004 -
06-1-19 5-On 71000 Relponsn-Roq009l 1,010000060,00001(0492) -
06-2-04 5- On T,rno 156 0~- No F0061y 000001 -2W 55300 -000100500 -
00-2-04 lOOT L90 665 -NO FooOOy 01000-2W 0001 Loops -
00-2-04 5-01150 004 -tOO F006ly 00000-14,0 bOoreOSyit -
064-16 5-000,000 P0N.1 $us,1006040 923208 911,604 99512
00-1-04 5- OT 1560 -No 0904 Ok(EI90.-No FT)-A9 Spso/o(s-ONE/60500 -
06-1-06 lOOT 196016060 -Fool 00(0 -NOFT)-64 SP90i445 -000/60000 -
00-2-04 5- OT 196065 -No Foot 00(1100.-NO Fl) -000)001040 -
00-2-06 %0T156105600i001-F40000060(E(000ooo(-000000sOo

PROVISIONING

3 nstollation Perfonnanoc 951,269 946,748 914267 $35,339 $0 90 $147814

014-3-01 %000004000donlDoy(1.StoosNoO,ep) - -
P04-02 600n400004000005-TolO $13,232 96902 $0
0004-02 6000490 000(0000-TOO -2W 0n~l4 -000,00460 90
P64-02 0064300010(0005-7010 -2W 1091 10060 90
P04-02 0490090 DOoy boys-TOO -LIOn S04n016r4) 90
P04-04 $ ks99000AppOntnoolo-00p600 910659 039.785 04,756
P64-04 5- ,6000d Ap06000000l-Ois04000 -2W Or9tO -00100000 90
P04-04 $ Mo50901/6ltl006r,90l -OOpoOoh -lOon 500040500 90
P04-OS 5- Missed 60004/1900006- NO 0/860000 929,316 39512
P64-OS 5- M,snedAop000000-0006p0000-2W DIoto -000)08000 $4
P64-OS $11 s0006~nthnnl-No0ispn9o0-10nS0rn40S30( $0
P04-14 5-0080040100 0011100-2Wot)SL LOops $35330
P04-15 5- On 00,09 PrOOiOoong. Trunks -
P6-0-01 5- In00050n T1000ton wOo 30 boys - - - -
00-6-01 5-108041. TIOn,0400 000030 Days -2W 053(04-050,140100 -
P0-6-01 $10958400 TnnoOtos wIn 30 Doys -201 ,0)OL loops -
P6-6-01 5-000666 Too0000wlOo 20 Doys -10,0 S0oo40Sy I -
664-01 $ M,590d 02009r,00901-FP-USO -000100500 -
P64-01 $ss00006pp0000000l -00-051 -000/60900 -
004-01 5- MIssed 44,0040000000 -PP -003 -ONEWesoOn -
004-01 $ M,00006pcOrnbr000srt-FP-Othoo-000W0O0 -
P64.02 606090 Do(oy Days-TOO -00005000 -
P0-5-01 $ Mi050d 601010,00011 - P006909-000,140000 -
00-5-02 $ 001005 HOd Ice 04000050 l50000-UN0010100 -
P6-6-01 $I00060or T1050tnn 048/On 30 days -ONE/009000 -
00-0-01 $ OPO0 004010006*5605030 boys -000lI4000lo -
P64-01 $ kb550d 04,100000001 - PP -TOO - EEL -
664-02 006090 Dday 000n-T010 - EEL -
P6-8-01 $0010016lnsOroHOdSIOoso3000ys.EEL -
004-01 $MnssOdO(0000n001-FP-TolO-IOF -
004-02 600,090 00000 04(5-lOP -
P6-0-01 lOp0000dos0060dS60003004yn-(OF -

4 064-07 5- On Tines Parfornl0809 - LNP only 90 $0

5 Hot cut Porfonnunco 9132.287 9132,287

P6-6-02 5-10510600 1,040w/In 7doyo-Loop-0950 600001
P6-6-02 $100060 IoNs 0/In ldoys-L0np-1g Job Hot Cut
06-6-02 $lOcI0600lrOtswloldays-Lonp-04106001001
P6-0-01 5-On moo POOI01004000LOOp-04000 001001 9130287
P0-0-01 $001000 PO1O0100000-LO~polg Jeb Hot Cut
P6-0-01 5-On 00000 Podo000000-Lnop-60100 0160>1 -

MAINTENANCE

6 M00ntonanco Porforneonso $ 50218 965,447 923,960 $21,198 $4 $4 $180832

610-3-01 $M,09006lt00r6~00nnrts-Locp-Bus $17,098 $11,414
616-3-01 5- MIssed 000600006050010(0-1090-000 $17,486
610-3-01 $955000 Ropor 601900000015- Loop $27,858
116-3-01 5-M,saod 000616000-1000-2W 00,1(6 -060,140060
110-3-01 $1115000000004op0 -Loo~o-2W uOSL Loops $21,196
1164-01 $M,saed Oopu400WOntoorI-Loop-L400Shou46(60
610-3-02 5-61,5800 OopOr 00490,0000801 -CO -2W 0061 Loops
6164-03 MOon li000To6nsoor-C0 -2200651 Loops
6104-04 5- Olnornyno 0981w/Or 24000-2W 0/3-00000000
1164-04 $000000501 Oco,01ou) 000240,0005-2W 0001 Loops
61004-04 5-0(0,004 (04 00041001 030 24 60,05 -1100 ShoonJO30t
M64-00 5-00lofbosr,00024H Os -Bus $6,703 95,707
M64-00 %OoI01000000024HIs -600 38,703
1164-00 $0010l500o00024Hns -TOO $13,925 -
610-5-01 5-Ropoo100poloot8603004ys $23,672 $6,840 -
116-5-01 5- Repeal 0066(5 wIn 300005-200,9(0 -060100000 -
610-5-01 $61004I60000050ulo3004(s-2W000LLnopu -
116-5-01 5- Oopool Ooposlswlor3o 0005-LOon S001010p(I -
M64-0l 110,9,000>1069001.0000606 060 -000,100060 -
6164-01 6100,0 0000 10000cr- 0910003-000100000 -
6104-00 5-00101 SnOrt> >460605- nrnoOSO &USO -606,160000 -
M64-00 5-Out 01 0,000>002461060.100050 0000 -0NEW000lO -
1104-06 %0010160000004H0609-0010053-ONE,l0054/n -
6164-00 5-00(015,0000002460010.0516053~090160000 -
610-5-01 5- 606040 00(100s WIn 30 days -060/050410 -

NETWORK PERFORMANCE
7 07-0-04 0~f F(oro( Trunk Groups B(ookod 30000056 30 $0

8 Coll000tion 90 90

NP-2-0112 lOOT 600600900000(80061(00 0410000500-TOO
NP-2-0510 5-On T000- 011(500 004100060, -TOO
NP-2-0710 000490 000y boys -TOO

RESOLUTION PROCESS

9 ResolutIon ProCesses $0 90

06-10-01 5- P00 E000pooos Resound 0103 805 Doys
00-10-02 %POtlE000000006004100dw/0100usDays

01-3-04 5-OLECOiIOoCI,Ooosookoul04jowl2buuooyo
01-3-05 5-01000,100 0)0000 ROOd 6701 2800 Days 400, 000

IT010l 3173,112 j $314106 $06,771 056,528 90 90 j 90 $610,517

AOJ 0 As pno-i R000p(uro 651410.. (0060,10000006050016 udjuslod (0060 bosnol 00(06 additionol 0000(05 P01(010000000



Fair Point Communications NNE New Hampshire

MR Maintenance & ReDair
~1R-4-0i-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale
~lR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale
~4R-4-06-i216 % Out of Service >4 Hours - nonDSO & DSO -UNEIResale
~IR-4-08-i216 % Out of Service >24 Hours - nonDSO & DSO -UNEiResaIe
~1R4-06-1217 % Out of Service >4 Hours - DSI & DS3 -UNE/Resale
AR-4-08-1217 % Out of Service >24 Hours - DS1 & DS3 -UNEIResale
~lR-5-0i-1 200% Repeat Reports w/in 30 days -UNE/Resale

5000 NA 20’

2857 5294 701

1429 2941 70’

J un-2009

000 NA NA

1246 -0.48 _______

000 NA NA

000 NA NA

1875 -0.75 0

1452 -0.30 0

1142 0.33 0 —

Performance Report for Critical Measure # 8 - Collocation
NP Network Performance CLEC Pert CLECObs Pert Score Wgt

NP-2-0112 % OT Response to Request for Collocation - Total 00 00 5
NP-2-0516 % On Time - Physical Collocation - Total 0 00 0
NP-2-07/8 Average Delay Days - Total 5 00 0

5

Performance Report for Critical Measure #9 -Resolution Performance
Resolution Timeliness CLECPorf CLEC Obs Pert Score Wgt

IR-lO-Ol-lOOC % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
R-10-02-100C % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
BI-3-04-i000 % CLEC Billing Claims Acknwldgd W/ 2 Bus Days 9956 688 0 2
BI-3-05-1000 %CLEC Billng Claims Rslvd w/in 28 Cal. Days after Ack 9729 1 330 0 20

22

Performance Report for Critical Measures - Specials
OR Ordering CLECPerf. CLECObs Pert Score Wgt

OR-i -04-1 200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale NA NA NA 0

OR-i -06-1 200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale NA NA NA 0

OR-2-04-1200 % OT LSR Re] -No Facil Ck (Elec.-No FT) -UNEIResale NA NA NA 0

OR-2-06-1 200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNEIResale NA NA NA 0
PR Provisioning FRP FRP Std D.~ Sampling Error StaiScore

PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 0000 10000 3 1 0 SS NA 0
PR-4-01-121 1 % Missed Appointmment -FP -DS1 -UNE/Resale 1000’ 43.48 3 23 — 0 SS NA 0

PR-4-01-1213 % Missed Appointmment -FP -D53 -UNE/Resale — 100.00 1 I 1 NA NA 0

PR-4-01-1214%MissedAppointmment-FP-Other-UNEIResale 0 NA — 0 NA NA 0

PR-4-02-1200 AverageDelayDays-Total-UNEIResale 10 4.33 1 15 SS NA 0

PR-5-0i-1200 %MissedAppointment-Facilfties-UNE)Resale 0 NA — 0 NA NA 0

PR-5-02-i 200 % Orders Held for Facilities> 15 days -UNE/Resale 0 NA — 0 NA NA 0

PR-6-Oi-1200 %lnstallationTroubleswithin3odays-UNEIResale N NA — 0 NA NA 0

PR-8-0i-i 200 % Open Orders in a Hold Status> 30 Days -UNEIResale 33 000 1 21 1.58 0 5
PR-4-0i-35i0 % Missed Appointment - FP - Total - EEL 100 6000 1 0 SS N 0

PR-4-02-3510 Average Delay Days - Total - EEL 2 800 1 I’’ 16 17 SS NA 0

PR-8-01 -3510 % Open Orders in a Hold Status >30 Days -EEL 100 000 1 00 SS NA 0

PR-4-01 -3530 % Missed Appointment - FP - Total - OF NA NA N NA NA 0

PR-4-02-3530 Average Delay Days - OF N NA NA NA ‘“ NA NA 0

PR-8-01 -3530 % Open Orders in a Hold Status >30 Days -IOF NA NA A NA NA NA 0

0 00 NAI 201

5000

~1___ 1
NAI

01 nis

20’

~NA” - No Activity or Results cannot be calculated due to zero in the Denominator UD~ - under development

01
a

1111 14581 90’

- Small Sample

0

5

0

0

5

5
10

Total 30



Fair Point Communications NNE New Hampshire Performance Assurance Plan Report Special Provisions Report

Special Provision - UNE Ordering JUN-2009
Mortal Adj

OR-1-04-3320 % OT LSRC - No Facility Chock - POTS 10000 1 S -

OR-1-o0-3320 1k OT LSRCIASRC - Facility Chock - POTS $ -

OR-2-04-3320 1k OT LSR ReJ.- No Facility Chock - POTS $ -

OR-2-00-332S 1k OT LSRIASR R.j. - Facility Chock - POTS $ -

ITothI Market Adj° $ -
For .tocalcn soy uric ordsh.gnaokala4uucracnsccccarad cdt. ri. rioc uric nnhatafu.0c.ntatccatm

UNE Platform allocation 4000% $ -

UNE Loop allocation 00.00% $ -

Special Provision - UNE Flow Through
OR-S-014140 1k Flow-Through Totai-UNE POTS Platform IOR-S-03-3140 1k Flow-Through Achiovod-UNE POTS Platform

Month S Obaorvaoone ~ Month 5$ aidons EIondbnz
~ I I ~ronaI

APR.2000 10000 ~~°1 AFR-2000 10000

MAY-2000 10000 tul MAY-2000 10000 no
JUN.2000 10000 2401 JUN-2500 10000 3401 240

Ovarail 10000 Overall 10060 5ZJ] £5

IMaibat AdjushnanI * Calculatud Quartarly

OR-0-01-3112 1k Flow-Through Total-UNE POTS Loop 10R-0-02-2112 1k Flow-Through Achiavad-UNE POTS Loop

Month S Obnarvatboou fI~thnt Month S fIottbnn
~ I ~roniI

APR-2000 0262 300 AFR-2000 0202 3001 330

MAY-2000 00.00 137 It MAY-2000 100.tO 1371 13

JUN-2000 5034 210 31 JUN-2000 0034 21.1 21

Ov.rall 00.12 151 Overall 00.12 uil

ItbIaibntAdj000rrant CalcaiatedOaartedy

00-0-01-3121 1k Flow-Through Total-UNE Other 00-5-03-3121 1k Firm-Through Achi.vad-IJNE Other

Month 5 Obsorvatlons flostbm Month 5 Ohsarvatiocu flotthm
Q~a now.5

PR 2000 NA AFR-20m NA

AY-2000 NA MAY-2000 NA

JUN-2000 NA JUN 2000 NA

Overall Overall

IMartmt Adjunhn.nt Caiculatad Quartarly

For annoaton UNE-P and O0o.nock. kckod.d oAk any UNEP MOE voaAnl .q~ubrant allroatoo and uric-i. do, any uNci. MOE na*hala4isonoolatoca0a,

Special ProvisIon - Hot Cut - ioop Performance

Covent Month Currant Month Prior Mouth Prior Month

CLEC Parfonnuncu Ohn.~Z~onu CLEC P.rforn.anca CLEC Ohearvalionu

P0-9-01-3520 1k On Time Parfonnanc.-Loop-Basic Hot Cot uO.0O 0260

P0-5-014523 1k On Tima Parfonnancu-Loop-Lg bk Hot Cut NA NA

P0-9-01-3525 1k On Tim. Parfonnanc.-Loop-eatch Hot Cut NA NA

P0-0-02-3520 1k ln.laliatn Tibia wOn 7 dayn-Loop-Baoic Hot Cat NA NA

P0-4-02-3523 1k Inslullutn Trots olin 7 days-Loop-Lg Job Hot Cut NA NA

P04-02-3525 1k ln.tallatn TibIa wOn T days-Loop-gulch Hot Cut NA NA

Parfunnanc. Ohsurvatlnnn Performance Obusrvatioou

P0-040-3533 Avg Dunn HG install Trhl-UNE POTS Loop Tti HC-CLEC

P0-5-00-3533 Avg Dunn HG Install Trbl-UNE POTS Loop Ttl HC -FOP

PP SId D.v. Stat Scot. FP Std Day Slat Scors

P0-040-3533 Average Duration Not Cut installation Trouble

Market Adjustment for PR-6-02-3520 I PR-9-O1-352Q°
Market Adjustment for PR-6-02-3523 I pR.9.o1~3523n $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR-9-O1-3525° $ - $ - $ -

Market Adjustment for PR-9-08-3533 $ - $ - $ -

1k On Time Obs.rvatioos

- For alocabvi purpon.. any Ilol Ccl vadrnl adksnracl is cve,kinad cdi, ton cocoi mason rmk.la*sovndaaccusc,

Gmatar of- Tiur 11(2 mo) or Tinr Ill (Imo) Total



FairPoint Communications - NNE New Hampshire Change Control Assurance Plan

JUN-2009

% On Time Obsarostiens MrktAdj.

P04414660 % Change Management Notices sent on Time (type 3,4,5) $

cumlativa nun,hsr of dotay days gr.at.r than S standard Delay Days°

~ P0-4-034600 Change Management Notice Delay 8 plus Days (type 1-5) $
% Test Deck Teat Deck Wgt.Wgt Failure

~ P04-014000 % Software Validation $
cruniativa nenbsr of daisy hours graatsr than 45 hour standard Delay Hours°

Delay Hours - Failed!Rejected Teat Deck Transactions Transactions $
~ P0-7-04-6000

failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31.43% $ -

UNE i.oop allocation 47.1 4% $ -

Rsssls Allocation 7.14% $ -

DSI. allocation 14.29% $ -



Fair Point Communications NNE New Hamnshire
PAPICCAP Market Adjustment Summary

JUN-2009
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platform 1.189 $ 251,044

Unbundled Network Elements - Loop -1.336 $ 376,567
Resale -1.157 57,056
Digital Subscriber Lines -1.013 114,111
Trunks 0.000 -

Mode of Entry Total $ 798,778

# CRITICAL MEASURES
I OSS Interface $
2 % On Time Ordering Notification 167,784
3 Installation Performance 147,614
4 % On Time Performance - LNP -

5 Hot Cut Performance 132,287
6 Maintenance Performance 162,832
7 Final Trunk Groups Blocked -

8 Collocation -

9 Resolution Processes $ -

Critical Measure Total 610,517
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering -

UNE Flow Through -

UNE Hot Cut Loop -

Special Provision Total
CHANGE CONTROL __________

Grand Total $ 1.409.295



MR-3-02-3I44 lb Mitsed RepafrAppofrrtrneots - Co - Ptettorm - Bus
MR-4-02-3144 Mean Thee to Repafr - Loop Trouble - Platform - Bus
MR-4-03-3144 Mean Tbne to Repak - CO Trouble - Pletfonn - Bus ________________

MR-4-06-3144 % Out of Service ‘4 Hours - Platform - Bun ________________

MR-4-07-3144 lb Out of Ser*e ‘12 Hours - Platform - Bus
MR-4-08-3144 lb Out of Sarvle. >24 Hour. - Platform - Bus
MR-3-0I-3145 lb hllesad Repair Appointments - Loop -Platform - Rue __________________

MR-3-02-3145 lb Micned RepaiAppointrnents - CO - Platform - Res ________________

MR-4-02-3145 Mean Tbne to Repab - Loop Trouble - Platform - Rn
MR-4-03-3145 Mean Terre to Repak- CO Trouble - Platform - Rn _________________

MR-4-06-3145 lb Out of Service ‘4 Hours - Platform - Rn __________________

MR-4-07-3145 lb Oul of Service ‘12 Hours - Platform - Rn
MR-4-0B-3145 lb Out of Sarvlue’24 Hours - Platform - Re.
9R-5-0t-3140 lb Repeat Reports wIts 30 days - Platform

51 Billing
51-1-02-1000 lb DUF ii 4 Businmu Oats
NK - No Acttvty or Rmulls cannot be calculated due to zero hi the Denominator UO - under denelupmenr SS - Small Sample Totals I -30 I 222 I -1.180 I

Fair Point Communications NNE New Hampshire UNE Platform Jun-2009
Performance Assurance Plan Report

P.lwrran Obsess5ara Per Wurd Dana, Ousletru
P0 Pre-Ordarlnri rm’ arc arc sin Sun Wet Sums Ru4nu

P0-1-01-8020 Customer Service Record -00 NA 335 9 458 3.35 NA 0 NA 0.000
P0-1-03-0020 Mdranu ValIdation -001 NA 757 2 762 7.57 NA 0 NA 0.000
~0~2~O2~OO25 000 hrterfaue AvaIlabIlIty - Prime - EDI r’. 10000 - V - 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Mdraus ValIdation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 005 lnterlacs Availability - Prime - CORBA - NA .-t NA 0 HA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 570 61 5.70 NA 8 NA 0.000
P0-1-02-6050 Mdrmu Vahdation - Web GUI NA 736 22 7.36 NA 0 NA 0.000
‘0-2-02-6060 000 lnterfaoe Availability - Prime - Wab GUI J 10000 0 5 0.000 0.000

OR Ordering wat
OR-1-02-3140 lb Os Time LSRC - Flow Through - Platform - 2hre 5632 34 -2 10 -0.060 -0.250
OR-2-02-3140 lb OnTme LSR Reject- Flow Thmugh- Platform A N NA 0 NA 0.000
OR-4-ll-l000lbCcmpletedordemwIthNetberuPCNorBCNSent 418 12 -2 5 -ê045 -0.125
OR-4-16-l000 lb Os Time PCH -1 BusIness Day 5251 95 -2 5 -0.245 -0.125
OR-4-17-l000lbBilkrgCumpiedonNutifemsentuntbce 3701 12 -2 0 -0.045 -0.125
OR-5-03-3140 lb Flow-Thmugh Achieved-UNE POTS Platform 10000 34 0 S 0.000 0.000
OR-6-03-3140 lb Accuracy - LSRC - Platform 465 -2 5 -0.245 -0.125
JR-t-04-3140 lb OT LSRC - No FacioyCheck - Platform 10000 0 S 0.000 0.200
OR-1-06-3140 lb OT LSRC!ASRC - Pacity Check - Platform NA NA NA 0 NA 0.000
OR-2-04-3t40 lb OT LSR Rej.- No Paciiy Check - Platform NA HA 0 NA 0.000
)R-2-06-3t40 lb OT LSRIASR Rej. - Pactky Check - Platform NA NA NA S NA 0.000

PR Provisioning PRP CLEC PRP CLEC —

PR-3-01-3t40 lb Completed In I Day (1-5 LInen - No DIsp) - Pletform° 0 i 000 32 5 - it 2362 SS 0 NA 0.000
PR-4-OS-3140 lb Missed Appointment-PP - No Dlspatuh- Platform tO. 3650 5 208 326 226 -6.66 -2 20 -0.160 -0.308
PR-4-04-3l4olbMlessdAppolntment-FP-Diepatuh-Pistform 18.0 3803 11475 376— 201 -0.64 -2 tO -0.090 -0.154
PR-4-02-3looAversgeDaiayDaye-Tntsi-POTS 8.52 1010 3002 486 1505 136 -1.23 15 -0.068 -0.115
PR-5-0t-3t40 lb MbuadAppufrrtrnent-Pacliins- Platform 000 000 It 576 0- . 000 • S 0.000 0.000
PR-5-02-3140 lb Orders Held for Pacillbm’ 15 days - Platform 0.00 000 It 576 06 - 000 r 5 0.000 0.000
PR-6-0l-3140 lb installation Troubles within 30 days - Platform • 9.65 1 99 1 054 51 - 257 200 • 10 0.000 0.000

Partornen ctaur~rs FOP ctd Serdns Pet Wurd

MR Maintenance & Repair FOP arc ~ arc Dssrasw En Ott Some Wet Some
MR-t-0t-OosoAverageRmporrseThoe-CreeleTmubte 205 1826 j 1737.1 16.22 -2 2 -0.018 -0.020
4R-1-06-OosoAverageReuponseThne-TestTmuble(POTSonI7) NA 6474 -‘- -4 453 . - n 6474 5 NA 0.000

31 33

Ssc Sum.

-772440

1.04560
6~t tt 6477 454 -2.03355

30 5167 1760 -0.22340 0

10 -0.090 -5.068
ic 0.000 0.000
5 -0.045 -0.049
5 0.000 0.000
5 -0.045 -0.049
5 -0.045 -0.049
5 -0.045 -0.049

87 984 641 12 - -- 323 -4.07740 -2
60 92 641 12 — 474 -7.59980 -2
39 74 641 t2 ~ 474 -7.34760 -2
17 554 3.820 9 403 -7.912SS -2
17 6 7 130 - 1593 0.51170 0
30 45 3820 9 417 484 -2.02370 -2

25 29 130 0375 1816 ,l.0I100 -1
95 1000 3950 9 -- - 218 -2.36860 -2
80. 93 3600 68 - . 407 -3.60550 -2

50 72

to
10
5
S
5
5
S3950 W - •- 5111 -4.306501 -2

-0.090
0.000
-0.045
-0.023
-0.045
-0.045
-0.045

-0.098
0.000
-0.049
-0.025
-0.049
-0.049
-0.049
0.000

- Stat and Performance score determined through permulatlon lest
— As per -t Recapiure Rule the performance score adjusted to zero based on ten eddilorral months performance



Fair Point Communications NNE New Hampshire UNE LOOP
Performance Assurance Plan Report

Jun-2009

MR Mainfanan~,e ~ Repair

MR-3-01-31 12% MIssed Repair Appointments - Loop - Loop
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop
MR-4-07-3112 % Out of Service> 12 Hours - Loop
MR-4-08-31 12 % Out of Service> 24 Hours - Loop
MR-5-01-31 12 % Repeat Reports wlin 30 days. Loop
MR-3-02-3112 % Missed Repair Appointments - CO - Loop
MR-4-03-31 12 Mean lime to Repair - CO Trouble - Loop

Purl Wgtd Dum.~i Ckat.rrç

Suor. WQl. Sea. Red.w

Is -0.140 -0.192
5 -0.070 -0.096

P0 Pre-Ordering
Perrunnanc.

FRP CLEC CLEC Duff

P0-2-02-6010 OSS interface Availability - Prime - WPTS ‘Y~ .~. NA 0 NA 0.000
PO-1-01-6020CustomerServiceRecord-EDI NA 3.35 9,58 3.35 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 757 2762 7.57 NA 0 NA 0.000
P0-2-02-6020 OSS interface Availability- Prime - ED1 10000 -~ ~. 0 5 0.000 0.000
P0-1-01-6O30CustomerServlceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Avaliabiiity - Prime - CORBA NA ~ t~.° NA 0 NA 0.000
P0-1-01-6050CustomerServiceRecocd-WebGUl NA 57 6 5.70 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 736 22 736 NA 0 NA 0.000
P0-2-02-6080 OSS interface Availabiiity - Prime - Web Gui ~ 1000 ..._‘ 0 5 0.000 0.000

OR Ordering
OR-1-02-3331 % On Time LSRC - Fiow Thru - Loopu’Pre-Quai - 2hrs 79 02 286 -2 10 -0.140 0.385
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LoopIPre-Qual A NA NA 0 NA 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN orBCN Sent 181 1 251 -2 2 -0.028 -0.077
OR-4-16-1000 % On Time PCN -1 Business Day 5251 958 -2 2 -0.028 -0.077
OR-4-17-1 000% Billing Completion Notifiers sent on time 37 01 1,251 -2 2 -0.028 -0.077
OR-5-03-3112%Flow-ThmughAchleved-UNEPOTSLoop 9954 218 0 5 0.000 0.000
OR-6-03-3331 %Accuracy-LSRC-Loop 3636 11 -2 5 -0.070 -0.192
OR-1-04-3331 %OTLSRC-NoFacilityCheck-LoopILNP NA NA NA 0 NA 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - L00pILNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - L0opILNP NA NA NA 0 NA 0.000

PR Provisioning FRP CLEC FRP CLEC FRPSI4D.MlJorr S.nrprnv.rrur Slalscura W9t

PR-4-02-3l00AverageDeiayDays-Totai-POTS 852 101 3002 89 I 36 -1.2317 1 5 ~ ~0.045
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 180 52 7 11.475 6 o~. -. 83 -17.6156 -2 20 -0.280 -0.364
PR-5-0i-31 12 % Missed Appointment - Facilities - Loop 00. 0.0 11,576 523 ‘ 0 00 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 000 0.0 1576 523 000 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New• 976 0.0 1045 9 . - ~.. 9 94 0.0824 0 10 0.000 0.000
PR-6-02-3520 % instaiiatn Trbls wOn 7 days-Loop-Basic Hot Cut “ NA ~ NA ~‘ ‘ “-~ NA 0 NA 0.000
PR-6-02-3523%instaiiatnTrbiswlin7days-Locp-LgjobHotCut ‘~. NA -..~ NA - ‘ ..r’ NA 0 NA 0.000
PR-6-02-355%instaiiatnTrbiswiin7days-Loop-BatchHotCut NA NA “ - - .5 .‘~.. NA 0 NA 0.000
PR-9-01-3520%OnTlmePerformance-Loop-BasicHotCut II .~... 232 ‘ - - “-. -1 10 -0.070 -0.091
PR-9-01-3523%OnTimePerformance-Loop-LgjobHotCut -— N .~ NA -‘..‘ - .~ NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut N - NA . ~‘~‘ - NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut — - N -. NA .r :~ NA 0 NA 0.000

MR-i-0i-6050Av;rageResponserime-CreateTrouble 2.051 18261 - - 1.7371 - ‘ 16.22 -2 2 -0.028

17.69 — 5175 44
29.45 39 32 4,4
77.93 9052

Duff

48751 74511 4,521
11201 14151 4,591

NA - No Activity or Results cannot be calculated due to zero in the Denominator UD - under development SS - Small Sample

16671 45001 9C
16 251 31 031 9C

3111
201

Slot Score

-12.4694
-2.4573
-5.5694
-8.8420
-1 .4717
-2.3592
-2.3226

Totals
201 -

IS -0.140
5 -0.070
5 -0.070
5 -0.070
10 -0.070

9 1~

-0.192
-0.096
-0.096
-0.096
-0.096

-29 143 -1.226

• Stat and Performance score determined through permutation test
As per-i Recapture Rule, the performance score adjusted to zero based on two additional months performance



Fair Point Communications NNE New Hampshire RESALE Jun-2009
Performance Assurance Plan Report

PO-1-01-6o2oCustomerServiceRecord-EDI NA 3.35 9456 3.35 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 7.57 2 762 7.57 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 .‘~,. 0 5 0.000 0.000
P0-1-01-6050CustomerServiceRecord-WebGUI NA 570 61 5.70 NA 0 NA 0.000
P0-1-03-6050 Address Val dation - Web GUI NA 7.36 22 7.36 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI .-~ 100.00 ~ 0 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualifled Complex -2h 57.89 -2 10 -0.116 -0.222
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex NA NA NA 0 NA 0.000
OR-4-1 1-1000% Completed Orders with Neither a PCN or BCN Sent 41.81 1 251 -2 5 -0.058 -0.111
OR-4-16-1000 % On Time PCN -1 Business Day 52.51 958 -2 5 -0.058 -0.111
OR-4-17-1000 % Billing Completion Notifiers sent on time 37.01 1 251 -2 5 -0.058 -0.111
OR-5-03-2000 % Flow Through - Achieved - POTS 100.00 17 0 10 0.000 0.000
OR-6-03-2000%Accuracy-LSRC 83.33 6 -2 10 -0.116 -0.222
OR-1-O4-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-1-06-2320 % OT LSRC!ASRC - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS!Pre-Oual Cmplx NA NA NA 0 NA 0.000
‘)R-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Oual Cmplx NA NA NA 0 NA 0.000

PR Provisioning FRP CLEC FRP CLEC FRPSI4D.4ation s.rvpbçE~or StatSvor. —

PR-3-01-2100 % Completed In I Day (1-5 lines - No Dtsp) - POTS Total * 063 NA 32 0 . 000 SS 0 NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 19.33 37.93 5,152 . 29 • 7 35 -242470 -2 20 -0.233 -0.286
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 17.59 58.89 1,06 9’ - . ‘ 031 -9.08920 -2 10 -0.116 -0.143
PR-4-02-2100 Average Delay Days - Total - POTS 8.52 9.00 3 002 64 -,53 -0.13678 15 0.000 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 0.03 0.00 1 576 98 - - 0.. 016 5 0.000 0.000
PR-5-02-2100 % Orders Held for FacilitIes> 15 days - POTS 000 0.00 1 576 98 000 5 0.000 0.000
PR-6-01-2100 % Installation Troubles withIn 30 days - POTS * 970 5.75 052 87 330 1.19622 15 0.000 0.000

MR Maintenance & Repair Dilt

MR-1-01-6050Average Response Time-CreateTrouble 2.05 18.26 -, 1 737 ‘~- ~. - 16.22 -2 2 -0.023 -0.048
MR-1-06-6o5oAverageResponseTime-TestTrouble(POTSonly) NA 6474 j’f , . 53 ‘ - 64.74 0 NA 0.000

Stat 5o0*.

MR-3-01-2110%MissedRepalrAppotntments-Loop-Bus. 176 51.43 611 35 ~. =- - 6.63 -4.21 -2 10 -0.116 -0.238
MR-3-02-2110%MissedRepalrAppointments-CO-Bus. 333 33.33 30 v ~r- 8.54 0 NA 0.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. ** 28 4455 611 35 6477 7.84 -1.37 -1 5 -0.029 -0.060
MR-4-03-2110 Mean lime To Repair - CO Trouble - Bus 31 4568 30 5197 28.05 0 NA 0.000
MR-4-06-2110%OutofService’4Hours-POTS-Bus 873 100.00 641 38 ~ 5.55 -2.46 -2 5 -0.058 -0.119
MR-4-07-2110%OutofServlce’l2Hours-POTS-Bus. 6084 8947 641 38 ~P 8.15 -3.630 -2 5 -0.058 -0.119
MR-4-08-2110%OutofService>24Hours-POTS-Bus, 39. 68.42 641 38 ~, - 815 -3.36 -2 5 -0.058 -0.119
~ 177 50.00 3.820 2699 NA 5 NA 0.000
MR-3-02-2120%MlssedRepairAppointments-CO-Res • 176 NA 130 .~- 000 N NA 0 NA 0.000
MR-4-02-2l20MeanTimeToRepair-LoopTrouble-Res • 30. 34.30 3,820 4917 32.46 NA 0 NA 0.000
MR~4~03~2120MeanTImetoRepalr~COTrouble..Res.* 25 NA 130 8375 000 N NA 0 NA 0.000
MR-4-06-2120%OutofServicev4lfours-POTS-Res • 952 100.00 3950 ~ ~ 1506 NA 0 NA 0.000
MR-4-07-2120 % Out of Service’ 12 Hours - POTS - Res • 802 10000 3950 . ‘ 28.16 NA 0 NA 0.000
MR~4~08~2120%Outof5ervice>24Hours~POTS.Res. 502 100.00 3,950 • v’ 3536 NA 0 NA 0.000
MR-5-01-2100%RepeatReportswlin3odays-POTS 112 750 4,591 4 - - 5’ -1.01 -1 10 -0.058 -0.119

BI Bluing
161-1-02-1000 % DUF In 4 Business Days I I 98 81I’~ 1101.518 487 ~ ~9≥~ 0 5 0.000

Totals -26 172 -1.157

P0 Pre-Ordering
P.4nrrmrx.

FRP CLEC CLEC ow
Parr Wgrd DonHr Ckiutarfo

&are WuL &are R.s4.w

NA - No Activity or Results cannot be calculated due to zero in the Denominator UD - under development uu - small sample

• Stat and Performance score determined through permutation test
As per-I Recapture Rule, the performance score adjusted to zero based on two additional months performance



Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

2R-l-04-I 241 1k Os Tim. LSRC - No Facility Check- 2W DigItal -UNEiRoOaI.
DR-l-06-1 341 % OT LORC/A0RC - F.ciliiy Chock - 2W DIgital -LiNEIRssos
DR-2-04-1 341 1k 08 Tim. LSR Re) - No Facility Chock - 2W Digital -UNEiRosais
3R-2-06-1241 1k OT I°°’°°° °° - °~“y Chock - 2W Dloiloi -UNEiRasais

)R-4-ii-i son lb Ccmpalac Orders Win NeiTher a PUN Or OCN 30111
2R-4-16-1000 1k On limo PCN -1 Bus noes Day
2R-4-17-1000 1k BiIrng Compialion Nohilero toni n timo

PR ProvisionIng
PR-4-02-1341 Anaraga Daisy Days -Total -2W Digital -UNEIR.eal.
PR-4-04-1241 1k Miasad Appoushnant -Dispatch -2W Digital -UNkiRseala’
PR-4-00-1341 1k Mi.aod Appaistm.nt -No Dispatch -2W Digital -UNEIR.eal.
PR-6-0l-124l 1k isatali. Troakies who 20 Days -2W Digital -UNEiR.aala’
rR-o-o1-134I 1k Oysn Ordano in Hold Sialug 030 Days -2W Digiiai -UNEiRasale
i’R-2-1O-2342 1k Camp wOn 6 Days (I-S Foss) Tel -2W oDOL Loops
PR-4-02-3342 Ananag. Dalcy Days -Total -2WcDSL Loops
PR-4-14-3342 1k Complat.d 0. Tim. -2W cDSL Loops
PR-6-O1-3342 1k lostaitatios Trockles wits 20 Days -2WcDSL Loops
rR-o-0l-2342 1k Opan Orders in Held Stoics c20 Days -2W nDSL Loops -

R-3-03-3340 1k Compieled wOn 3 Days il-S floss) No Disy -Lies Share/SoW -

40-3-03-3240 1k Cornpielod wOn 2 Days (1-5 Uses) No Disp -Lies Share/Syiii -

PR-4-02-3340 Anerag. D.tay Days -Totai -Lies Share/Split
PR-4-04-2340 1k Misaad Appolshsoot -Dispatch -Usa Sh.rsiSpiil
PR-4-0t-3340 1k MIssed Appointment -No Dispatch -Use Sham/Split’
PR-6-Ol-3240 1k lostallatios Trochies wOo 30 Days -Lisa Sham/Split’
‘R-0-01-3340 1k Opan Orders in Held Solos ‘30 Days -Lies Shore/Spki

MR MaigtengsCe & Ropglr
%IR-l-0l-6oWAnersg. Raoponsa Time - Creole Troota.

MR-3-0l-1341 1k Missed R.pairAppt -Loop -2W Digital -UNEiRosal.’
MR-3-02-1241 1k Missed Repair Aypt -CO -2W Digital -LINE/Rasale -

MR-4-02-13d1 Moan Time To Rapair -Loop -2W Digital -UNEiRosaiC
MR-4-03-1341 Moan Tires To Rayair -CO Trooids -2W Digital -UNEIRssaIC
MR-4-04-1241 1k Cl.amd (all trochi.e( mds 24 Noons -2W DIgital -UNEiRasale’
MR-4-07-l 341 1k Oui ol Sarnico ‘12 Hours -2W Digital -UNEiResals -

MR-5-0l-l 241 1k Rspaat Rsparta wds 20 Days-So Digital -UNEIR.sale -

MR-2-Ol-3342 1k Missed Repair Appi -Loop -2WoDSL Loops
MR-3-02-2342 1k Missed Repair Appoinim.ni -CO -2W oOSL Loops -

MR-4-02-3342 Moan lime To Repair -Loop -2W oDOL Loops~~
MR-4-00-2342 Msas rims To Rapair -CO -2WsDSL Loopa
MR-4-04-3342 1k Cioamd (oil tnoahleo( moo 24 Hoare -2W oDSL Loops
MR-4-07-2342 1k Oul 01 Swvico ‘12 Hoors -2W nOOL Loops
UR-5-01-3342 1k Repast Reports woo 30 Days -2WoDSL Loops
MR-3-01-3340 1k Missed Repair Appsiotm.ot -Loop -Usa ShamlSpiir
MR-3-02-3240 1k Missed Repair Appsinimsni -CO -Lies SharsiSphi -

MR-4-02-2340 Moan Time To Repsir -Loop -Lies Oharo’Spiii
MR-4-03-3340 Moan Tim. To Rspair -CO -Lies Share/opEl
MR-4-04-2340 1k Claamd (all troahlas) wOo 24 Nocns -Lisa 5har.iSplii’
MR-4-07-3340 1k Oul 01 Sarnic. ‘12 Hoors -Lies Sharalopiii -

‘00-5-01-3340% Repaat R.psnts wile 30 Saps -Lies ShareiSplit’

0.00 Fop SEC Diii
205 1820 ~Ji7 ~J.-’ai~i

sw-s

NA 0 lLooO 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
-2 2 -0.051 -0.333
-2 2 -0.001 -0.233
-2 2 -0.001 -0.233

2 0.000 0.000
0 0.000 0.000
2 0.000 0.000
0 0.000 0.000
2 -0.051 -0077
0 0.000 0.000
10 0.000 0.000
10 -0.256 -0.385
0 0.050 0.000
0 0.000 0.000
0 0.000 0.000

0 0.000 0.000
0 0.000 0.000
0 0.000 0.500
0 0.000 0.000
0 0.000 0.000

Wig Wigdaoare
2 -0.051 -0.054 I

0 0.000
0 0.000
0 0.000
0 0.000
0 0.000
0 0.000
0 0.000 0.000
5 -0.120 -0.130
0 0.000
~ ±2!! -0.065
0 0.000
5 0.000
10 -0.256 -0.270
10 0.000 0.000
0 0.000
0 0.000
0 0.000
0 0.000
0 0.000
0 0.000
0 0.000 0.000

Ps,h,n.oo Oscernecos Pad Woid Dooek Clcsia,h,g

P0 Pre-OrdenIng pop aco Sic NA Oooe Ws1 sops nenho.r

DSL Jun-2009

P0-1-06-6020 Mechanized Loop Queiificatios - EDI NA NA 0 0.00 NA 0 0.000 0.000
P0-2-02-60200501n1o-lacoAvailabiily-Pdmo-ED1 -- 1’’ 05 nw~d’ ,‘ ~ 0 0 0.000 0.000
P0-1-06-6020 Machashed Loop Qaaioicatlos - CORBA NA NA NA NA 0 0.000 0.000
P0-2-02-6020005 interlace Avaiiobliily - Prime - CORBA ‘ NA - NA 0 0.000 0.000
P0-1-06-6050 M.chaslz.d Loop Qaalgicatios - Wsh GUI NA NA NA 0.00 NA 0 0.000 0.000
P0-2-02-6000055inlarlaceAvaliehiiiy-Primo-WobDU 1000’ - - 0 2 0.000 0.000
P0-0-01-60001k On lime - Maoosi Loop Oual6cailon -0- - 60.67 3 . -~ - 0 0 0.000 0.000
r0-8-02-6000 % On lime - Engirwening Record Roquasi . - 0057 8 - ,i-t.. - -2 2 -0.051 -0.222

OR Orderigg — — —~ — —

2R-1-04-23d2 1k Os Time LSRC - No Facility Chock- 2W cOOL Loops —

20-1-06-3342% On lime L0RCIA0RC - FacElly Check - 2W oDOL Loops —

3R-2-04-3342 % OT LSR Re) - No Facility Chock- 2WoDSL Loops — —

30-2-06-3342% On lime L0RIA0R Rsj - Facility Chock - 2W cOOL Loops
3R-l-04-3340 % OT LSRC - No Facility Chock - Lisa ghomlSpiit —

20-1-06-3340% On limo L0RCIASRC - Fcc ly Chock - Lies Share/Opt I —

2R-2-04-33d0 1k OT LSR Re) - No Facility Chock - Use Shore/Split —

2R-2-06-33d0 1k NA L0RIAOR Re) - Fe, ily Chock- Line Shore/Opt I
dl
02
27

SEC
2

oa
0.

07•

Ow- Sose
14.80 1750 ________
- - OW ________

16.22 1 _________

- o.oo _________

‘~52 17.5 -~20 8

1261

071
001

Nd
Nd
NI
NA
Nd

2d

042

N
N
N
N
N

70
50
27
13
86
03

NA
NA
NA
NA
NA
NA

Pad Ooos
-2

NA
NA
NA
HA
NA
NA
NA
-2
NA

NA

-2

NA

4.311

lot 4.

- No doiioiiy or Resulis cannol ho calcuieied due io zero In 11w Deoominetar UD - under development OO - Small Sample Totals

- Otal and Porlormence score delerminad ltaosgh permutahon lasi
-- As par-I Recapture Rule. 11w pertormence score adjusted 10 zero hosed on Iwo addioonal months pwtormenc.

-10 70 -1 013

NI



Fair Point Communications NNE New Hampshire TRUNKS
Performance Assurance Plan Report

I II

NA
NA
NA

Jun-2009

OR Ordenno
OR-i-i 2-5020 % Or Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i-i 3-5000 % On Time Design Layout Record
OR-i -1 9-5020 $ On Time Response - Request for inbound Augment (<=192)
OR-2-12-5020 % On TimeTrrrnk ASR Riemt

Performance Otuervation.

FRP CLEC CLEC

NA
NA
NA

Perf Ward

Scor. Wgr. Score

__________ 0 0.000

NA 0 0.000
NA 0 0.000
NA 0 0.000

PR Provisioning FRP CLEC FRP CLEC FRPSLdDedabon

PR-4-07-3540%OnTimePerformance-LNPoniy NA . NA • .~.,. °~°~ - NA 0 0.000
PR-4-15-5000%OnTimeProvisioning-Trunks !~ N~ ~ NA ~ ~ ~t.rj~ n~~’ 0 0.000
PR-5-01-5000 % Mssed Appointment - Facilities’ NA NA NA .rvs -— ot..f NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities ‘i5 Days NA NA NA — - .n~ NA 0 0.000
PR-6-Oi-5000 % instaiiation Troubies wlin 30 Days~ NA NA NA -, - I NA 0 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days’ NA NA NA . — NA 0 0.000

MR Maintenance & Repair — —

MR-4-Oi-5000MeanTimetoRepair-Total’ NA NA NA I II — NA 0 0.000
MR-4-05-5000 % Out of Service ‘2 Hours’ NA NA NA ..jJ~’ ‘- — NA 0 0.000
MR-4-O6-5000 % Out of Service ‘4 Hours NA NA NA ~‘. .~. - — NA 0 0.000
MR-4-07-5000%OutofSermce’i2Hours’ NA NA NA — NA 0 0.000
MR—4-08-5000 $ Out of Service >24 Hours° NA NA NA - - 4 — NA 0 0.000
MR-5-Oi-5000 % Repeat Reports with 30 C NA NA NA - — NA 0 0.000

NP Network Performance
NP-i-03-5000#ofFlnalTninkGroupsBlocked2months ~ NA r.rI~ ~ .•‘~ . -: ‘S—. NA 0 0.000
NP-i-04-5000 #ofFinaiTrunkGroupsBiocked3months - ~-$° NA - C•.~ ~ ~ :~ NA 0 0.000
NA” - No Activity or Results cannot be calculated due to zero in the Denominator UD - under development •55~ - Small Sample Totals I 0 I 0 I 0.000 I

‘Stat and Performance score determined through permutation test



Fair Point Communications NNE New Hampshire JUN.2009

CRITICAL MEASURES ~0E~ Resale DSL j Trunks Specials j Other Total

PRE-ORDERING

OS5 lntorfooo go - so so so

P0-FOG Mochaoizod LoopOuatOc0000 - CDI
P0-1.06 Mochaniood Loopouattioa000 - C058A
P0.1.06 MoChaniood ~0oo0foah0, - Wok GUI
P0-2.02 009 totoolocoA00100I,ty-Ptlmo- WPT9
P0-202 006 lltOC1060AOOloSl,ty-Ptimo- ED) - -
P0-2.02 055 lot oA00000yIty.Pomo. 00004
P0-2.02 095 tot00066A008ataI,ty-P000. WOO GUI . - -

ORDERING

2 $6 On Then Ordering Notll)onl)on $09,625 $09,625 628,535 so so so 5167.784

00.1-02 1400 7001560 .100, 50000140 $46,410 $58,026 $19,023
06.1.04 1400 7800 ISRC- No Foohty Chock .2W D00tCO .UNEI00004o
06.1-04 %OOT800IS6C-NoF000tyChOok.2Wo0)Sl 10)00
00-1-04 0407 L$RC -NOF26tyCh066-0006haoolSO I
06.1.12 %OTF6000rdoCool,malcoos(C.IO2PocoooaIodT,onkn)
00-1-13 1400 000 D0o)~0 100600 006060
06-1.19 0400 00,0 060pooso.00306ot 501 Inbo dAup000t 10=1921
06-2.04 %On Omo 166 Rq - No FacOty Chock - 2W 003104-660100060
06-2.04 0407 ISO Rd-NO FacOly ChoCk- 2W 4661. 100400 -
00.2.04 0407.60 On)- No F000ty Chock- 100 St,o,s’914,t -
004-16 %OnlSOoPCN-1 Ousin008Day $23,223 $11,604 $9,512
00-1-04 1407 SOC -NO FOCI Ck(EIOC -No P1)-ho SPocl04s.060,Roodo
00-1.06 1401 ISRC/kSRC ‘Fool 0446 ‘No P1)-ho SP00040-0N01600do
00.2.04 14 07 150 054.50 P0011 Ck)EIoo-N0P1)-066I005300 -
00-2-06 1401150/050 Robot ‘Pa,) 0000k)E1000040)-0NCl000ato -

PROVISIONING

3 Installation Porfenoanoo $51,203 $46,740 $14,267 $35,330 50 50 $147,614

P0-3.01 %Conoo400doloay)1-SknooNoDop)
P0-4.02 0u000900040yDOyS.T0t0l $13,292 $6,062 96
P04.02 A001a00000100080-T0004 -2W 00006-050100080 $0
P04.02 A000630 0604 Days -7009 .2W 46011004,0 $0
P04.02 AvoognDdayoays-T0004 .Lh005h,odSP,I $0
P04-04 %M,650d8~0h0O,tO.OilpOl1k $12,050 130.785 00756
704.04 % kN0000A4000i00001t-DOpotCh -2W 041450 -006010460 60
P104-04 14 l.Nsnod826d0000,t-01100105 -100 Sh060153 I 30
P64.05 %ON0600ApP0oOo006’NoGopoOh 025,310 $9,512
P04-OS 04 t,NssodAOG14Ot000I-00000alCh ‘2W D1310) .0NElOooato 00
P64.05 04 k5S00l40~0000,t-N0D0p00h -lln005oonlSUd $0
P04-14 14 Co,02lotodonr500-2W 4651 LOOPS $35,330
704-15 %OnTo,oP,ooys60og.T,Onko -
P0-0-01 14 1fl30810h,01 TrOataoo wOn 30 DayS -
P0.0-01 00,0)10 T,oubyosw6-030 00)0.2W 00000 -096100060 -
P0-0.01 04 105100050, 710)1409 0/0 30 DayS .2W 0051 1o~o -
P0.0-01 14 InotwIotbo, Tboc6000 0/n 30 Days -lIon Sh0101909,t
P04-01 04 066008 0040000508 -FP-ODO-ON0100SOO -
P0-4.05 04 ON01088ps04nhOmOOl.PP-DS1 -006)00060 -
P04-01 14 OS500dAOGd000r000t.PP-DS3 -056010080 -
P04-01 04 %6100d 8000000t -PP -0006 -060I000oto -
P04.02 806090 00)0) 0090.1006 .060,140060 -
P0-6-01 04 ON500d 8060in000nt. FaCkhos-0NE,l00560 -
P0.5.02 0401005 9048 800 P00419050 15 dayS .0601005000
P0-0-01 04 065460600 TtOohIos 000,60 304690-066)00060 -
P0-6.01 %Opno Ord115 In 00008 Status 030 DayS -066100060 -
P04.01 04 065008 804004060001-FP. Toot - EEL -
P04.02 800030 20)04 0055-7004 - EEL -
P0-0.01 1007000,801,400 HoOd Status 030 Days -EEL -
P04.01 04 MIssed 44004005005- FP .16,04- OF -
P04.02 000000004040095. (OP -
P0.0.01 -‘ Oposo Oldest ma HoOd Status 030 Days -IOF -

4 P0-4.07 00 On Tinoo Pnrfonoanoa - LNP only ~°

S Hot Cot Porforlnanoo $130207 $132,207

P0.0.02 1410518)050 7,045w/n PdOyo.loop-Oaolo 001 Cut
P0-0-02 04 10,1011010 1,645 w/n 7 0090.10)0.19 JOt, Hot Cut
P6.0.02 04(0506050 Tt095 0107 dOyS.lOOp-00toh 000 Cut
P0-9.01 0400 limO Poltom0000-l0040.00040 004 Cut $132,287
P0-9-01 0400 7000 P0,l0000000.boop.t6 JOlt 1400011
P0-0.01 0400 TnnO P610010000-l0140-0000 004 Cut -

~MAINTENANCE

6 Maint000000 Ponfenoaooo $ 50218 505,447 $23,349 $21,190 $0 90 $162.n32

066-3.01 10 OkSsydO)0oad0600trt,00I0- Loop- Bus 117,400 911.414
060.3.01 14 065008 Ropot 4p6o0500tS- Loop. 005 $17,406
060.3-01 04 ONstod sopor d0000tmnots-lo)0 927,850
060-3.01 04 065604 OopOt 80401-10040-2W 000t0-OJNE,lOnoato
060-3.01 04 M,500d Ropoor 8005.1000.2W 8051 loops 321,196
0604.01 1406,6008 6OPOtAyOho0500rt.Loop-LInoS600obSOt I
M04.02 14 Missod 00406, AWdnlmnnt -CO .20100)51 loOps
9804.03 06000130010 Ropot -00-2104)511004,5
0604.04 10 Cl00000(& bUs) wIn 24)05-2W 0i0.0HE000000o
0604-04 04 000,64)4 000600S) wIn 24 900/6 -2W 10)9110)00
0604-04 04 Cloored (8 5006400) wIn 24 Hoot -1400 060065060)
0604.00 1400tolSOe00024H,5 -$uo $8,763 $5,767
0604.08 %Out000&u,00024Ors .000 00,703
0604.00 %Outky50001000200,o -1000 313,925
060.6-01 04000notoopotsodthi03000ys $23,672 10.840
000-6-01 04 ROpoot 004000005030 D0YS-OwD04tod.UNElRoooto
066-5.01 046)000/ 80400,10 0/an 20 005s.2W 16)61100405 -
060-6-01 14 Ropoctt RoponIS 0/at 30 0095 -10,0 ShoroIS3d -
0604.01 Moan Tone 50004004,- 0005006050 .09E/00680
M64.01 Moor limo to 6070,- 2616 0S3 -050,500080 -
0604-06 %OutOOD000400u4HOo,0-0000D060SO-660,1005olo
0664.00 %OutolSOoi0002400ors.0000SD&0SO.ONEl60501y -
0604.00 14005 01 Soulonu 4006,0- 5506 DS3 .060100060 -
0604.00 10 Out 05 Soo*oo 24 000,5- 2516 DS3 -050,1005010 -
M0-5.Ol 0400778500000500/nOD dots -060/003040 -

NETWORK PERFORMANCE
7 NP-I.04 ‘of FInal 706060166405 BlOokod 3nsontles 30 90

8 Collooatloo $0 $0

57.2.01/2 %OTonspo100t000quostlmodlxotat-lott
67.2.05/0 1400 1/nw- Phyolot Co4kootior -ToEd
97-2-07/0 8000090 00)04 Doys’ TOy/I

RESOLUTION PROCESS

Rosol6000 PI008NN0N $0 I
00.50.01 10 P05 E000p0005 00462605/3 Ous DOys
00.10.02 %PONEoypSm0500s0400d050lOOu500ys
013.00 %CLEC0,Ongolamsolokmotdodw/ZOusoays
014.05 %CLECO0IO0CIO1000008w/o20Ciy Doy000mAok

IL 9173.112[ $310106 500)71 550-525 $0 $o[ $O~ 9010-017

ADJ n As per-I Rooopturn O4uIo,, 500 p8010,060116000010 odjustod to 0,n0 bosod 006-no additi000t roorlthS porforroormo



Fair Point Communications NNE New Hampshire

“NAfl - No Activity or Results cannot be calculated due to zero in the Denominator

J un-2009

Performance Report for Critical Measure # 8 - Collocation
NP Network Performance CLEC Pert CLECOba Pert Score Wgt

NP-2-0112 % OT Response to Request for Collocation - Total 100 00 5

NP-2-0516 % On Time - Physical Collocation - Total 0 00 0
NP-2-0718 Average Delay Days - Total 5 00 0

5

Performance Report for Critical Measure # 9 -Resolution Performance
Resolution Timeliness CLEC Pert CLEC Obs Pert Score Wgt

R-1O-01-i00C% PON Exceptions Resolved wlin 3 Bus Days NA NA 0
R-10-02-100C % PON Exceptions Resolved wlin 10 Bus Days NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknwldgd WI 2 Bus Days 9956 688 2
Bl-3-05-1000 %CLEC BilIng Claims Rslvd wlin 28 Cal. Days after Ack 9729 1 330 20

L~
Performance Report for Critical Measures - Specials
OR Ordering CLEC Pert CLECObs Pert Score Wgt

OR-i -04-1 200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNEIResale NA NA NA 0

OR-i -06-1 200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIResale NA NA NA 0

OR-2-04-1 200 % OT LSR Rej -No Facil Ck (Elec -No FT) -UNEIResale NA NA NA 0

OR-2-06-1200 % OT LSRIASR Reject -Facil Check (Electronic) -UNEIResale NA NA NA 0
PR Provisioning FRP FRP StdDev Sampling Enor StatScore

PR-4-0i-1210%MissedAppointment-FP-DSO-UNE/Resale 10000 10000 3 1 000 SS NA 0

PR-4-0i-1211 %MissedAppointmment-FP-DS1-UNEIResale 0000 4348 3 23 000 SS NA 0

PR-4-01 -1213 % Missed Appointmment -FP -DS3 -UNEIResale NA 10000 1 — 1 00 NA NA 0

PR-4-01 -1214 % Missed Appointmment -FP -Other -UNEIResale 000 NA 2 0 000 NA NA 0

PR-4-02-1 200 Average Delay Days - Total -UNEIResale 1083 433 6 15 697 1501 SS NA 0

PR-5-01-1 200 % Missed Appointment - Facilities -UNEIResale 000 NA 2 0 000 NA NA 0

PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNEIResale 000 NA 2 0 0.00 NA NA 0

PR-6-0i-1200 % Installation Troubles within 30 days -UNEIResale NA NA 0 0 000 NA NA 0
PR-8-01 -1 200 % Open Orders in a Hold Status> 30 Days -UNEIResale 3333 000 6 30 21 08 1.58 5

PR-4-01-3510 % Missed Appointment- FP -Total - EEL 10000 6000 1 5 000 SS NA 0

PR-4-02-3510 Average Delay Days - Total - EEL 200 800 1 3 0.00 16 17 SS NA 0

PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 10000 000 1 5 000 SS NA 0

PR-4-0i-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NA NA 0

PR-4-02-3530 Average Delay Days - lOF NA NA NA NA 0.00 NA NA 0

PR-8-01 -3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA A NA NA 0

MR Maintenance_&_Repair
MR-4-0i-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 000 NA 200

MR-4-0i -1217 Mean Time to Repair - DS1 & DS3 -UNEIResale 1001 6 700 3

MR-4-06-1 216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale 5000 NA 200
MR-4-08-1216 % Out of Service >24 Hours - nonDSO & DSO -UNEIResale 5000 NA 200

MR-4-06-1 217% Out of Service >4 Hours - DSI & D53 -UNEIResale 2857 5294 700 3

MR-4-08-1217 % Out of Service >24 Hours - DS1 & DS3 -UNEIResale 1429 2941 7.00 3

MR-5-0i-1200 % Repeat Reports wlin 30 days -UNEIResale 1111 1458 9.00 481

000 NA NA 0
246 -0.48 5
000 NA NA 0

000 NA NA 0
875 -0.75 0 5

1452 -0.30 0 5

1142 0.33 0 10
MUD” - under development “SS’ - Small Sample Total 30



Fair Point Communications NNE New Hampshire Performance Assurance Plan Report Special Provisions Report

Special Provision - UNE Ordering JUN-2009

ITote1 Market Adj~ $
For 00cc. roy NE Ordaflrg maclot a4cato.nt N concinad v.431 nra MOE UNE muA.lancrtnantaoocutor

UNE Platform allocation 4000% 5 -

UHE Loop allocation 0000% $ -

Special Provision - UNE Flow Through
rtfor’n 10R-S-03-2140 % Plow-Through Achianad-UNE POTS Plalfonn

cowvnoorro EI~dbno ~ S Ohiarvatlona EI~thxol
c~ate I Gowa#

433 APR-flOg 10000 433 as

00 MAY-2005 10000 00 00

340 JUN-2000 10000 340 340

UI Overall 10000 g~g

IMancat Adjcshn.o1 Caloulul.d Ouartaniy

IMa~t Adjuatrnnnt * ~ Qoart.rly

U~h~

~1

IMathat Adjcahnaol * Calculated Quartorly

For arocuton ONE-P and Onrorno Na OrcOidad v.431 anyONE-P MOE nmhnla4cntrwtatnoctcr and ONE-i. *43, aoy ONE-I. MOE mnlala$ri.trmoldccutcn

Special Provision - Hot Cut - Loop Performance

Currant Month Currant Month Prior Month Prior Month

CLEC Performance OhCL~ CLEC Porformanca CLEC Ohuarvotlons

PR-0-0i-3S20 % On Time Parfonnanca-Loop-Saalc Hot Cut 00.00 0200

PR4-0i-2523 to On Tim. Perfonrranca-Loop-Lg Joh Hot Cut NA NA

P0441-3525 to On Tim. Performance-Loop-Batch Hot Cut NA NA

PR4-02-3520 to tnatatlatn Trod. aIm 7 daya-Locp-saaic Hot Cut NA NA

P0-0-02-3523 to lnatatlatn Trhtu wlln 7 daya-Loop-Lg bk Hot Cut NA NA

PR4-02-302g to inatallutn Trhlu wOn? days-Loop-Batch Hot Cat NA NA

Porfonnanco Ohaarva0ona PNtfonnanco Ohoarvatlona

PR-04g-2S33 Avg Dunn HG Inatali Trhl-UNE POTS Loop Ttl HC-CLEC

PR-g-Og-3S33 Avg Dunn HG Inatall Trhl-UHB POTS Loop Ttl HG -POP

PP SOd Oar. Slat Score PP Std Day Stat Score

PR-g-tg-3533 Average Duration Hot Cut Inotatlatlon Trouhlau

Greater of- nor 1112 mol or Tier Ill hanoi Total

Market Mjusttnent for PR-6-02-3520 I PR-9-O1-352O~ - -

Market Adjustment for PR-6-02-3523 I PR-9-O1-3523° $ - $ - $ -

Market Adjustment fDr PR-6-02-3525 I PR-9-O1 -3525 $ - $ - $ -

Market Adjustment for PR-9-05-3533 $ - $ - $

to On Tim.

I~!t-1-04-3325 toOT LSRC - No PucilIly Chock - POTS 10000 1 S -

OR-i-SN-322S toOT LSRCIASRC - Pacility Chock - POTS NA S -

OR-2-g4-3320 toOT LSR Raj.- No FacIlIty Chock - POTS NA S -

OR-2-00-3325 toOT LSRIASR Roj. - Facility Check - POTS NA S -

Ohuorvationa Market Adj

00-3-03-3002 to Plow-Through Aählevad-UHE POTS Loop

For onccatcc pcrp0000



FairPoint Communications - NNE New Hampshire Change Control Assurance Plan

JUN-2009

% On Time Observations Mrkt AdJ.

% Test Deck Teat Deck Wgt.Wat. Failure

P04414660 % Change Management Notices aent on Time (type 3,4,5)

Cu,nIatIv. numb., at d.I.y days grn.t.r than C standard

P0-4434600 Change Management Notice Delay 8 pius Daya (type 1-5)

Delay Days~

$ -

$ -I

P04-014000 % Software Validation $ -

‘ cianlativa nambar at d.Iuy bourn gm.tnr than 4$ h,ar standard Delay Hours°

I P0 7444000 Delay Hours - FaiiedlRejected Teat Deck Transactions Transactions $ -failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31.43% $ -

UNE Loop allocation 47.1 4% $ -

Rssals AllocatIon 7.14% $ -

D5L allocation 14.29% $ -



Fair Point Communications NNE New Hamoshire
PAPICCAP Market Adjustment Summary

JUN-2009
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platform -1.189 $ 251,044

Unbundled Network Elements - Loop -1.336 $ 376,567
Resale -1.157 57,056
Digital Subscriber Lines -1.013 114,111
Trunks 0.000 -

Mode of Entry Total $ 798,778

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification 167,784
3 Installation Performance 147,614
4 % On Time Performance - LNP -

5 Hot Cut Performance 132,287
6 Maintenance Performance 162,832
7 Final Trunk Groups Blocked -

8 Collocation -

9 Resolution Processes $ -

Critical Measure Total 610,517
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering -

UNE Flow Through -

UNE Hot Cut Loop -

Special Provision Total
CHANGE CONTROL

Grand Total $ 1,409,295


